
In HO, License Manager Setup page:  

1. Activate the License on Head Office: How to: Set Up License Manager and Assign 
the device units for the offline POSes: How to: Set Up License Manager  

On the offline POS environment:  

2. Web Service Setup, subscribe to HO web requests v2.0 

a. How to: Set Up Web Services 2.0 

3. Create a Distribution Location connecting successfully to HO, see example. 

 

4. On the POS Functionality Profile, License Manager must be enabled and pointing to 
HO 

a. Also included in the preparation work on head office is to assign the Web 
Server to the POS Functionality profile, this Web Server (Distribution 
Location) is used if the Distribution Location is not assigned for the License 
Manager web service call 

https://help.lscentral.lsretail.com/Content/LS-Retail/BackOffice/How-to-Setup-License-Manager.htm?tocpath=LS%C2%A0Central%7CAdministration%7C_____3#Activate
https://help.lscentral.lsretail.com/Content/LS-Retail/BackOffice/How-to-Setup-License-Manager.htm?tocpath=LS%C2%A0Central%7CAdministration%7C_____3#AssignDevice
https://help.lscentral.lsretail.com/Content/LS-Retail/BackOffice/How-to-Setup-Web-Services_1.htm?tocpath=LS%C2%A0Central%7CAdministration%7C_____5


 

  

5. On the Retail Setup card, “Local Distribution Location“ should be pointing to the 
Offline POS Distribution location 

 

6. Set up a Device Card for each Device on that offline POS environment, device type = 
full 

 



 

7. Each user that should be logged in as a Device user should be set up with License 
Type: Device Only User 

 

On HO environment:  

8. Have an Available device unit on the Instance for the Offline POS to use.  

 

9. Run the POS, this will trigger the LMGetLicenseUnit call to Head Office. You can verify 
the communication in the WS Request log in Web Service Setup page (Client Logs need to 
be activated for these logs to be populated). 



 

 

10. In the head office company, in License Manager Setup, you can verify that the POS 
has called head office. 

 

  

Please note reviewing the Web Request log on the on-prem environment is very helpful if 
you need to troubleshoot if the offline pos is not able to get the available units from HO 
environment.  



See License Release Behaviour part in this link regarding no internet connection: Managing 
Users and Licenses  

Best Regards,  

 

https://help.lscentral.lsretail.com/Content/Implementation-Guide/Customer-Tenant-Admin/Managing-Users-And-Licenses.htm
https://help.lscentral.lsretail.com/Content/Implementation-Guide/Customer-Tenant-Admin/Managing-Users-And-Licenses.htm

